CHURCH HEALTH SERVICES, INC. Phone: (920)887-1766
308 Oneida Street Fax: (920)887-2322
Beaver Dam, Wl 53916-2095 Web site: www.churchclinic.org

CLINIC INFORMATION

WHAT TYPE OF HEALTH CARE ISPROVIDED?

Church Health Servicesis very interested in helping you with your health care needs. Nurses,
clergy, physicians, nurse practitioners and physician assistants will provide this help. These
health care professionals from our community volunteer their time for this very important work.
They all work together as ateam to provide you with ahigh level of care and you are an
important member of that team. Y our active involvement in your health careiskey. The actual
clinic facility is similar to that found in aregular doctor's office. The educational rooms of a
church have been temporarily converted to fully equipped, private examination rooms. Please
refer to the Photo Tour section of the CHS Web site to view various scenes of our clinic.

WHEN ISTHE CLINIC OPEN?

Clinic sessions are held several times throughout the month and clinic visits are by appointment
only. It isimportant for you to be awar e that health care from Church Health Servicesis
only available during those clinic sessions. |f a medical concern arises outside of these
clinic sessions, it isyour responsibility to seek health care from another setting like your
personal physician or an area emergency room. Our staff are however available by phone
throughout the week. Usual office hours are Monday, Wednesday, and Thursday from 9am-
1pm. An answering machineis available to leave messages that are not of an emergency or
urgent nature.

WHERE ISIT LOCATED?

The clinics of Church Health Services are located in the east educational wing of Trinity Church
- United Methodist at 308 Oneida Street in Beaver Dam. Patients are asked to use the Grove
Street entrance. See "Contact Us" section of Web site for city map.

WHAT ARE THE FEES?

Although no specific fees are charged for services, each patient is asked to provide a donation at
each office visit. These donations are needed for the continued support of the clinic.



WHO ISELIGIBLE FOR CARE?

Church Health Services was started to help those people in our area communities who have
difficulty in receiving basic health care because of low income and no health insurance. Our
service areaincludes most of Dodge County plus a few neighboring communities located just
outside the northeastern county border. The Service Areatab of thiswebsite includes a
completing listing of our area communities.

So, if you livein one of our area communities, meet certain income guidelines, and do not have
any private or public health insurance like Medicare, Medicaid or Badger Care, you may be
eligible for servicesin our clinics. Please complete a Patient Application available on this
website. A determination of eligibility will be made after itsreview.

WHAT ISTHE ROLE OF THE CHURCH?

Church Health Services is supported by many area churches and community groups. Our staff
and volunteers are committed to this particular health care work because of their personal faith in
God and their concern for the health of their neighbor. Also, recent research is showing that a
person's faith may indeed impact their health. Please remember the staff of Church Health
Services will care for you regardless of the specifics of your personal faith.

WHAT DO PATIENTSSAY ABOUT THEIR CARE AT CHS?

According to the results of arecent survey, the great majority of CHS patients are very happy
with the care they receive. Patients have indicated they were now getting the medical care they
were not otherwise able to afford. Both male and female patients feel the staff are friendly,
courteous and caring. The following are quotes from a couple of our patients:

e “Thisisone of the best things | have ever done in my life.”

e “Because you have cared for me, | can now care for myself.”

ISCHURCH HEALTH SERVICESFOR YOU?

If you feel you may qualify for care at Church Health Services and are willing to work with the
system as described above, we welcome the opportunity to work with you on your health!
Please complete a Patient Application and provide al the information requested. Mail it to the
above address in the enclosed envelope. Upon our receipt of this form and information, a
representative of Church Health Services will be contacting you by phone to set up an
appointment to review your application. Plansfor your first clinic appointment will be made
following that interview.
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